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Introduction:
Throughout this program, I’ve been creating journalism to serve people who are working to keep
and protect their homes during a pandemic. I’ve specifically been working with homeowners in
East New York, Brooklyn, and more broadly, tenants in both New York and Milwaukee.
East New York has historically been one of the most affordable neighborhoods in the city. It’s a
predominantly working class neighborhood, the average median income for a family of four is
$38,000, and 87% of homeowners are Black or Latinx.
In the early 1980s, East New York and neighboring Brownsville had gone through a period of
white flight and disinvestment. Landlords were burning and abandoning their buildings, lots
were vacant, there were no street signs. A group of residents from local churches organized to
build homes they could own to rebuild the community. They negotiated with the mayor to get
land and subsidies for building hundreds of affordable homes called the Nehemiah Homes,
which are still looked at across the country as a successful model of affordable homeownership.
So many of the people I talked with said this history of affordable homeownership brought on by
resident organizing is deeply connected to the challenges homeowners in the neighborhood are
facing today, and the way they’re organizing around them.
“Homeownership is the key to Black independent wealth and freedom,” said Paul Muhammad, a
longtime homeowner and East New York community advocate.
As many people know, the racial wealth gap in America is staggering, with the average net worth
of white families being $171,000 and the average net worth of Black families being $17,150,
according to a Brookings Institution study. Experts say that homeownership is inextricably
linked to this, with 44% of Black families owning a home in the U.S. compared to 73.7% of white
families, according to census data.
“This community is one of the last strongholds of Black and Latinx homeownership in the city,
and a lot of these families have owned their homes for decades and generations,” said Alexa
Sloan, an organizer with the Coalition for Community Advancement.
East New York was hit hard by the 2007 foreclosure crisis, and property values are now
increasing following its 2016 rezoning that allows the city to develop larger and denser
buildings—the first rezoning of the de Blasio administration. Many residents opposed and
organized around resisting the rezoning because they feared it would lead to the displacement of
longtime residents and wouldn’t serve the people who currently lived in the neighborhood.

These changes are drawing interest from real estate investors that many longtime residents I
spoke with are worried will destabilize the neighborhood and displace people who have made a
home there.
Some of my past work in this community has looked at how forces like real estate speculation,
harassment, and home-flipping pose a looming threat of property loss for long-time
homeowners in East New York.
A 2018 Center for New York City Neighborhoods report found that investors were flipping more
homes at higher rates and for higher profit margins in East New York than anywhere else in
Brooklyn.
I’ve also looked at how ideas like the basement apartment conversion program could be a
pathway to more stable ownership and affordable housing, and have answered questions about
rent and coronavirus.
East New York has been hit particularly hard by the coronavirus, and its community district had
the highest number of homes on the city’s tax and water lien sale list in Brooklyn this
year—meaning owners fell behind on their expenses with the city.
The New York City tax lien sale happens every year when the Department of Finance sells liens
for properties that have unpaid debts to a private trust of investors that then acts as collection
agency for the city, charging interest rates up to 18%. It’s another way that the city privatizes its
housing policy, shelling out the role of debt collection to private firms who can profit from
people who are struggling financially.
This compounding debt can push homeowners into foreclosure and can spur harassment from
real estate speculators and scammers who are looking to purchase the homes. Being on the lien
sale list often leads to the homeowner selling the property and losing their home and its equity,
and it disproportionately impacts homeowners of color and low income homeowners.
The law that outlines the city’s lien sale is sunsetting this December, and the sale has been
postponed due to the economic impact of coronavirus, so now is an ideal time to take a closer
look at this specific policy and how it impacts homeowners in neighborhoods like East New
York.
The key questions I will be exploring through my practicum are specific to this time:
●

●

What impact does the city’s lien sale have on longtime homeowners, especially as it has
been suspended and the law will expire in December? Are there better ways for the city
to collect its taxes?
How is the tenant-landlord relationship different in a neighborhood like East New York,
where most of the housing stock is 2-3 family homes?
○ Why does that matter during the coronavirus crisis when tenants are struggling
to pay rent?

○

What resources are available for homeowners trying to keep their homes if their
tenants can’t pay?

My goals for my practicum project are:
● To provide tangible resources to homeowners on the lien sale list to know their options
when it comes to managing their debt or removing themselves from the lien sale list
● To provide data and stories that will be useful to those organizing to preserve
affordability
● To ground all reporting in the history of ownership and organizing in the neighborhood,
as well as to draw attention to new grassroots work being done to create new models of
affordable and sustainable ownership

Background:
This project was originally born out of work with the Open Newsroom, a community
engagement initiative of THE CITY that is hoping to make news more collaborative with and
useful to residents in a few Brooklyn neighborhoods. The goal is to learn how information
travels in different neighborhoods, what issues are most important to residents and how we can
work together to create news and information that better meets people’s needs.
After holding several meetings at a library in East New York, the group decided that the issue it
wanted to focus on was property loss and homeownership. Participants also identified that
affordability is one of their favorite aspects of the neighborhood.
So, this project is grounded in addressing the issues and highlighting the assets identified by
community members. It’s also about intentionally reframing journalism about housing as
coverage of an essential human need that is a part of a whole community, and not just a
commodity existing in a market.
Pre-COVID, the idea was to create mini pop-up plays about the histories of homes in the
neighborhood to be performed in/outside of the homes themselves to connect the history of the
Nehemiah Homes to the present challenges homeowners are facing. But as we’ve all had to do
over and over again this year, I’ve since adapted.
I’ve spent a lot of time learning from residents and leaders in the neighborhood who are
organizing around affordability, including the Nehemiah Homeowners Association, the East
New York Economic Society, the Coalition for Community Advancement, Cypress Hills Local
Development Corporation, Community Board 5 and the East New York Community Land Trust
Initiative.
I attended events, scheduled one on one meetings, went on walking tours with homeowners
through the neighborhood and met with small groups a couple times. I learned that most of the
people I talked with got their information offline, at events and through people they trusted.

A lot of residents point to the 2016 rezoning as a catalyst for change in the neighborhood that
they fear will lead to displacement. New “affordable” developments are being built, and
residents are concerned that these developments have contributed to increased speculation and
rising property taxes in nearby streets that were not technically part of the rezone, and less
support for homeowners and tenants who live in the largely 1-3 family existing affordable
housing stock.
I learned that there were a lot of reasons people were losing their homes or afraid of losing their
homes. Rising property values made it harder for elders on fixed incomes to keep up with their
property taxes. Investors approached homeowners looking to buy and flip their homes for cash.
Some nefarious actors were even tricking elderly homeowners into signing over their deed to
steal the property—a crime here in New York known as deed theft.
An abundance of local knowledge and resources exist in East New York to combat this potential
displacement, ranging from block and civic associations, community based organizations, the
community board, advocacy groups and service providers, but gaps exist in who has knowledge
of and access to this information.
Knowing what resources are available to help you stay in your home; how to navigate the lien
sale/what the lien sale is, why it exists and how it works; what your rights are as a landlord or
tenant; and who else in your community is concerned about or acting on these issues are all
useful aspects of knowledge that could be more widely or effectively shared.
Quotes from community:
Erica Townsend, president of the New Lots Nehemiah Homeowners’ Association:
“I think talking about the history of the Nehemiah homes is something that’s necessary. Since
the inception of the homes, about 40 years ago, a lot of the original owners have moved on or
gone away. A lot of the new homeowners don’t know how the homes were built or how they got
here, and they have no idea about how they got here.”
“It’s still a part of Black Lives Matter, because now we’re being under attack and trying to keep
our homes and trying to live because these taxes are so high.”
“A lot of homeowners are older and are on fixed income. As property taxes continue to increase,
people can’t afford to pay. A lot of people can avoid this tax, but they don’t seem to be aware that
they can avoid this tax, because they’re over 65.”
“Another piece that I think is important is that people aren’t going to say they need help. A lot of
people are too proud to tell anyone they need help.”
“I’m not sure why people aren’t taking advantage of the information that’s out there. When the
home moves from one generation to the next, they’re living free. They don’t know about the

taxes that are due and have no idea what the repercussions are. When they do realize, it’s a little
beyond them. They don’t have the money. They don’t even realize the values of the properties
that they’re holding.”
“Why the mayor was so insistent on pushing this tax lien sale knowing that we’re in the period of
COVID, knowing that there’s so much unemployment, is terrible. He went from being Robin
Hood to robbing the hood.”
“This is not the time to tell people that you’re going to take away their homes. It’s such bad
timing.”
“We need to push the council to change it, and put it off for a period of time, or come up with a
better plan.”

Al Scott, East New York homeowner, steering committee member East New York
Community Land Trust Initiative
“In our communities, we are land rich and cash poor.”
“A community land trust is a tool to assist in fighting for our community. It’s giving our
community hope to say we don’t need to sit idly by, there is a mechanism to retain local
ownership.”
“The Nehemiah Homes are a great tool. They allowed entry into home ownership, but now the
new model is to purchase the Nehemiah Homes and resell them to the LLCs for a higher price.”
“Which hardworking resident in East New York could afford a $1.1 million mortgage?”
“Nehemiah gave entry, the community land trust affords opportunity for the future.”
“We need to abolish the tax lien sale and create opportunities for community ownership.”
“We’re trying to reach people on the list, but many people are elderly and not the most text
savvy. We want to go door to door. A lot of people on the list don’t even know what resources are
available to them.”
Action plan:
1. Mailer with resources and a text number for a quick survey
a. Mailer will go to the 371 homes in East New York on the lien sale list
b. I will follow up with every single person who texts in to see if they need additional
resources and if they are interested in speaking more with me about their home
and situation

2. Series of stories (hopefully published both in THE CITY and in East New York News)
about:
a. The history of the tax lien sale
b. The impact of the lien sale on homeowners
c. The impact of the lien sale on rent-regulated properties (for my landlords class)
d. The number of properties sold to LLCs vs individuals, and how many of those
homes were on the lien sale list
3. Oral history project connecting the history of ownership in the neighborhood (Nehemiah
Homes) to current efforts to create a community land trust, including info about what a
community land trust is and how to connect with others working to build it (this is for
the future)
a. Possibly a web component with audio including oral histories from longtime
residents that could maybe run on East New York News in addition to THE CITY
b. Working on reconnecting with the Storyworks folks about potential for an
adapted collaboration too
I have been talking with residents who are organizing to create a community land trust in East
New York, and they are also concerned that homeowners don’t have all the resources they need
to enter into payment plans, apply for property tax exemptions, and pay off their arrears if they
are on the lien sale list.
We are working together to send out mailers to those on the lien sale list in East New York with
info about resources and orgs that can help, as well as with a callout to talk more with a
journalist. By this I mean that the East New York Community Land Trust, the Center for New
York City Neighborhoods and the Housing Justice for All Coalition helped me figure out what
resources and info would be best to include on the mailer, and I am including contact info for
their orgs on the mailer as well. I’m hoping to have this worked out and sent by September 22.
I want to learn directly from the homeowners on the lien sale list about the history of their
homes, what led to them falling behind on taxes or water bills and what info or resources they
need to keep their home. I’m hoping this will illustrate how the lien sale policy affects
homeowners, both during the coronavirus but also in general.
I really want to co-report a story with an elder in the community named Paul Muhammed. He
has been such a wealth of information for me regarding the neighborhood’s history, as well as
the ways that policies are currently failing long time homeowners. I’m hoping he can help
co-lead the oral history project.
I am also speaking with two homeowners, Ellie Pinkney and Erica Townsend, whose families
have owned homes in the neighborhood for generations and who are active in their block
associations. They were initially going to help me with the play idea, but now we are talking
about how to best do the oral history work.
Open Newsroom participants as well as East New York residents continue to reach with
questions about resources available to homeowners with tenants, or small landlords. I think it

would be a service to create a resource guide that could be distributed via a rent newsletter I’m
working on for THE CITY that will have both email and SMS variations.
Impact measures:
● How many people text in from the mailer
○ From those, how many I learn have accessed needed resources and have
potentially removed themselves from the lien sale list
● If hyperlocal orgs (East New York News, neighborhood nonprofits, etc.) share any of the
stories or resources
● If East New York residents share any of the stories or resources
● The number of people who agree to participate in the oral history project
● If the lien sale becomes an issue in the mayoral race
● If the city council entertains reforming or repealing the lien sale

What you did for your practicum and what your approach was
The pandemic shifted the way we worked. It shifted the needs that surfaced in my community,
and it shifted what my practicum project ended up being.
My practicum took the shape of three projects that I will further detail here:
● The Open Newsroom rent updates
● Engaged reporting on East New York’s Cease and Desist Zone
● Engaged reporting on the New York City Tax Lien Sale
Rent updates:
When the pandemic hit in March, I started answering readers’ questions at THE CITY about the
coronavirus through a callout. I helped organize and manage the spreadsheet of all the questions
and created processes for answering them and and writing FAQ guides about different issues.
We also started hosting virtual Open Newsroom events.
One of the topics that came up over and over again both in the callout and at the virtual events
was rent. Tenants had questions about their rights, what to do if they couldn’t pay rent, what to
do if their landlord wanted to evict them and where to turn if they needed help.
The Open Newsroom team held an online event where experts answered people’s questions, but
we soon realized that holding events and compiling resource guides wasn’t the most effective
way to get people the information they needed about rent, because so much was changing week
to week.
Executive orders were expiring, new ones were being issued, the rules in housing court were
always in flux. I wanted to offer timely information in an easy to understand format to help
tenants navigate the pandemic in NYC, so I created the Open Newsroom Rent Updates.

Every week or so, I have checked in with some of the experts who helped with the Virtual Open
Newsroom event, as well as an expanding network of organizers and lawyers I’ve been talking to
who work directly with tenants, to see what the biggest questions are that people have or the
biggest changes that tenants should know about. Since I launched the updates, I’ve also been
reading and replying to all reader responses, and using those questions to shape future updates.
Then, I’ve been breaking it down in a newsletter that goes out via both email and text message to
those who have attended any Open Newsroom meetings in the past, and anyone new who has
signed up. They’re also published on THE CITY’s site.
I’ve explained how Gov. Cuomo’s eviction moratorium isn’t really a moratorium, cleared up
some confusing guidelines around what tenants should do if they get an eviction notice, revealed
that the state’s rent assistance program helped way less people than it was supposed to, wrote
about the first legal eviction that has happened in the city since the pandemic started, and
answered reader questions.
I’ve been working on getting the updates to as many tenants who need the information as
possible, working through the networks that tenant organizers and lawyers already have, and
finding new partners, which I elaborate a bit on in the metrics section.
Cease and desist:
Alongside the rent updates, I’ve continued to work with homeowners in East New York,
reporting on issues related to property loss and trying to break down some of the complicated
policies that were affecting homeowners.
One of those issues was speculation and house flipping. Investors call, send letters and knock on
the doors of homeowners in East New York trying to purchase homes for cash, and then
renovate and resell them for much higher values. A study from the Center for New York City
neighborhoods found that investors were flipping more homes at higher rates and for higher
profit margins in East New York than anywhere else in Brooklyn.
Residents were fed up with the harassment they were experiencing from these investors and
pushed to make the neighborhood a cease and desist zone, which is a registry that prohibits
investors from soliciting homeowners who are on it.
I wrote a story for THE CITY about the effort to create this zone in the spring. Then, in
November, New York’s Department of State granted the cease and desist zone to parts of East
New York. So I wanted to follow up.
I checked in with a couple community groups that worked with homeowners to see what
questions people had, and I checked in with some of the homeowners I had gotten to know. I
talked with local officials and the Department of State to answer the questions people had.

I learned that the cease and desist zone isn’t an automatic protection. People have to opt in to
register their homes, which presented an information gap and an additional step people needed
to take.
I wrote an explainer breaking down how to register, how to report solicitation and answered
other questions that had come up.
I made a flyer version of the FAQ with a QR code to the link to register your home that I handed
out with a couple homeowners at an in person, socially distanced rally.
The goal for all of these efforts was to not just report about something and send it into the world
hoping the people who need it see it, but to figure out how and where I could meet this
community of homeowners where they were.
Since I know so many people in East New York get their information offline, I tried one more
strategy. I worked with a local student artist named Matthew Beeston in East New York and a
neighborhood group to design a poster with information about the cease and desist zone with a
number to text in and a website with more information. Several neighborhood organizations and
homeowners associations including the Coalition for Community Advancement, Sen. Julia
Salazar’s office, and the East New York Nehemiah Homeowners Association, have agreed to help
hang up the posters all over the neighborhood in the places where investors have typically hung
the “We buy houses for cash” signs.
Lien sale:
In the Open Newsroom and in conversations with community members, I learned that another
complicated policy that was making it harder for some people to stay in their homes in East New
York was the city’s tax lien sale.
When homeowners fall behind on property taxes, water bills, and other charges, these debts
become tax liens that the city then sells in its annual tax lien sale. If the city sells your debt, a
private collector can add fees and high interest to your debt, making it harder to pay it back. This
can lead to foreclosure, or can pressure owners to sell their homes to speculators looking to flip
the property for a profit.
Community District 5, which is East New York, has the highest number of homes on the 2020
tax lien sale list in all of Brooklyn.
The lien sale disproportionately impacts Black and brown homeowners. The city is six times
more likely to sell a lien in a majority Black neighborhood than in a majority white
neighborhood, and twice as likely to sell a lien in a majority Hispanic neighborhood than in a
majority white neighborhood.

The lien sale is a pretty confusing policy, and there are a lot of ways that homeowners can get off
the list to make sure their debt isn’t sold. They can set up a payment plan, join a city program or
get an exemption if they are elderly or lower income.
I wanted to make sure that homeowners in East New York knew about the resources that were
available, how to navigate the sale and how to get off the list if they could. I was also hoping to
learn more about how the lien sale was impacting people, how they ended up on the list, if they
felt pressured to sell their home and what that would mean for their family.
I reached out to a local neighborhood group, the East New York Community Land Trust
Initiative, that was working to educate homeowners about the lien sale to ask what questions
people had. I talked with their steering committee of about 20 residents to brainstorm together.
Then, I designed a mailer that I sent out to the 371 homes on the lien sale list in East New York
with a texting number for people to connect with me. Only two people texted in, but I’m hoping
that more found the information useful.
Looking back, sending out mailers to homeowners that get flyers from people looking to buy
their homes all the time probably wasn’t the most strategic, but I was trying to find new ways to
engage folks offline.
After that didn’t work out as super well as I had hoped, I shared the list of homes and phone
numbers, as well as the information from the mailer, with a member of the East New York
Community Land Trust Initiative’s steering committee, Debra Ack. Ms. Ack called all the phone
numbers that were available and passed on the information to anyone who agreed to speak with
her. As a fellow resident, she was able to build trust and connection over the phone quicker and
more effectively than I would have been. Even so, she said most people were ashamed of being
behind on their expenses and did not want to talk more with a reporter.
I also co-reported on the lien sale being postponed because of the pandemic for THE CITY, and
condensed it down to a one page flier that I handed out with a neighborhood group at the East
New York farmers market.
And, I’m working on co-reporting a bigger investigative piece about the impacts of the lien sale
on tenants in multifamily buildings that will run in THE CITY in the next couple weeks.

Metrics, outcome and impact:
Rent update:
As of December 12, 2020, 1,573 people are receiving email updates (+125 since 12/1) and 790
people are receiving text message updates (+28 since 12/1). The open rate is hovering around
43%.

I sent an email to a list of 25 tenant organizers and lawyers I have gotten to know, and have
heard that from that it has been forwarded to more than 100 additional organizations that work
with tenants and more than 300 individuals.
To get the updates to tenants who speak Spanish, we started partnering with Documented and
are distributing the translated updates via their Whatsapp newsletter.
Positive feedback from stakeholders:
I’ve received more than 30 emails and more than 15 text responses from readers.
“This week’s update looks great. Super helpful, we sent it to our folks.” -Esteban Girón,
organizer with Crown Heights Tenant Union
“This is great!” -Ellen Davidson, tenant attorney at Legal Aid Society
“We really appreciate the collaboration and the way you are doing things quite differently in
such a community-minded way." -Farrell Brody, attorney at TakeRoot Justice
“Hi, just read your article on ‘first Tenant Evicted…’ and just opened my mail and saw one of
those letters. I think I have received one before or something that said to e-file , but paid no
mind. After reading this article, I am going to be responding tomorrow! What else do you
suggest to do?” -Anizley Garcia, a reader who is facing eviction
“I just want to thank you and your team for writing about these things because if nothing else,
knowing that I’m not alone in this offers some kind of connection to other people who are going
through this to know that we’re all just trying to make it.” -Logan Griesemer, a reader who was
denied rent relief
“Thank you for always keeping in touch, Allison. It means so much. I always look forward to the
texts you’re sending.” -Rena Darnssalvati, a reader who was denied rent relief
From Emma Whitford, housing reporter at Law360:
https://twitter.com/emma_a_whitford/status/1324740491540369408?s=20
From Patrick Tyrell, tenant attorney:
https://twitter.com/patrickctyrrell/status/1324739261330038784?s=20
From Justin La Mort, tenant attorney:
https://twitter.com/LaMort_Esq/status/1336326646052212739?s=20
Cease and Desist:
Several neighborhood groups sent the FAQ out to their email lists, including the Coalition for
Community Advancement, the East New York Community Land Trust Initiative and the East
New York Nehemiah Homeowners Association, totalling over 900 people reached.
I also helped moderate the Q&A section of a Zoom event the Coalition for Community
Advancement held answering questions about the zone that 60 people attended.

Mercedes Sandoz, a homeowner who I featured in the first story I wrote about cease and desist
texted me thanking me for the sustained coverage of an issue that impacted her.
Lien sale:
I sent 371 mailers, passed out 50 printed versions of the mailers and more than 100 copies fo the
news story about the lien sale at the East New York farmers’ market and collaborated with an
artist in the neighborhood to design the poster that we are in the process of printing and
hanging up.
I shared data about the lien sale with various organizers and neighborhood groups.
Peter Senzamici and I reporter two stories about the lien sale that were shared widely on social
media, and several city council members mentioned the reporting at a hearing they held last
week discussing the possibility of renewing the sale. Organizers working to abolish the lien sale
also mentioned the reporting at a press conference they held.
Hopefully the investigative piece we are working on will have an impact and will continue
contributing to the public conversation around whether or not to renew the lien sale.
Overall, through all of these projects, I have built trusting relationships with both organizations
and individuals who reach out to me with both questions and story ideas, which I see as
meaningful impact as well.
Bigger picture reflections
From all of these projects, as well as from the work I did helping launch a texting news service
and reporting on evictions and rent assistance in Wisconsin over the summer, these are the key
traits I’ve identified as essential to social journalism and engaging the community I worked with.
Collaboration:
The work needs to be shaped by those most impacted and with direct experience, and guided by
what people ask. It needs to compliment work and systems that already exist within a
community, not trying to reinvent the wheel.
Consistency:
We build and damage trust by how consistent we are, and the expectations we create around
that. Consistently holding meetings in the library and on zoom, responding to every email,
checking in regularly with people even if I didn’t need anything right away helps people believe
that they can rely on the service I say I can provide.
Creativity:
Journalism doesn’t always have to be a story. It can be art or an event, and oftentimes people
can connect and benefit from things that are integrated with culture.

Responsiveness:
Journalism needs to be able to adapt to community needs. The crises of 2020 aren’t going
anywhere anytime soon and we need to be flexible.
Reciprocity:
We need to be able to give as much back to our community as we take from it. We need to bring
information and services to people where they are, in a format that is useful.
I have learned invaluable lessons from this program about the importance of listening and
adapting, and what it looks like to keep showing up and re-committing to the work even when
circumstances are challenging. I am taking these lessons and values forward into all the future
work I do, and now I am contemplating how to take them to the next level.
A question I am leaving the social journalism program with is:
How do we continue to build on these kinds of relationships and keep building with
communities to both meet the urgent information needs and also to investigate and create
accountability around the systemic issues that cause these urgent needs to exist in the first
place?

Supplemental work (summer internship)
Over the summer I helped launch a pilot project in Milwaukee partnered with Outlier Media,
Wisconsin Watch and Milwaukee Neighborhood News Service to fill information needs in the
city using a texting service. The project I’m most proud of, where I provided resources,
developed a callout and reported on evictions and rent assistance, is outlined in this Twitter
thread.

Appendix:
●

Reporting and newswriting: first semester reporting, summer internship, third semester
reporting
○ Summary: The first story is about home-flipping and cease and desist in East
New York. The second story is about the defund the police movement in
Milwaukee. The third is about the way Wisconsin’s rent assistance program failed
to prevent evictions during the pandemic. The fourth is about how tenants and
organizers are taking action about landlord harassment during the pandemic.

●

Nontext multimedia

○

Summary: My audio slideshow is about how an educator in Milwaukee adapted
his teaching and life to be able to still connect with his students during the
pandemic.

●

Data: write-up, presentation
○ Summary: My data project analyzed how community needs shifted in Milwaukee
in the first months of the pandemic by looking at 211 (similar to 311) call data.

●

Social media: Milwaukee NNS IG, W
 isconsin Watch Twitter, THE CITY IG and Twitter
○ Summary: Over the summer I helped develop infographics that were really
successful on Instagram. I also wrote a thread outlining my engaged reporting
process. This fall I helped develop Instagram posts and Twitter threads about the
rent updates.

●

Ethical guidelines
○ Summary: These guidelines lay out my philosophy around reporting and how to
be respectful of and collaborate with sources, especially those who may not be
familiar or comfortable with speaking with reporters.

●

Interactive product
○ Summary: The rent update newsletter was interactive in that it grew and evolved
based on reader responses.

●

Startup sprint final package
○ Summary: This final package expands on how the rent update newsletter could
launch into a self-sustaining project.

